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Please note that SurfBot is not a generative AI bot, meaning it wonÕt make up, or learn anything new, itÕll

just tell you what it already knows from the SOPs as published.
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*Trainee drivers must have the minimum qualification signed off by an assessor on an Assessment

Summary Form and be under the direct supervision of someone who holds a licence.
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*Trainee drivers must have the minimum qualification signed off by an assessor on an Assessment

Summary Form and be under the direct supervision of someone who holds a Licence.

0)0+04�/4 �<I?�&/��<R<M?�CJG?@MN�<M@�IJO�M@LPDM@?�OJ�J=O<DI�<??DODJI<G�0@MQD>@N�+04�=J<ODIB�-4 

GD>@I>@N�?P@�OJ�OC@�>JHKJI@ION�JA�NP>C�=@DIB�DI>GP?@?�RDOC�OC@�0)0�OM<DIDIB�<NN@NNH@IO�NOMP>OPM@
�1CDN

KMJ>@NN�DN�@I?JMN@?�<I?�DN�<I�@S@HKODJI�BM<IO@?�=T�0@MQD>@N�+04
�1CDN�@S@HKODJI�<KKGD@N�OJ�GDA@N<QDIB

<>ODQDOD@N�JIGT
�-<OMJGGDIB��@H@MB@I>T�M@NKJIN@��OM<DIDIB��IJO�K@MNJI<G�=J<ODIB�<>ODQDOD@N�JM�<>ODQDOD@N�IJO

?@@H@?�<N�GDA@N<QDIB�JK@M<ODJIN�


)D>@I>@N�RDGG�=@�N@IO�OJ�H@H=@MN�=T�0)0+04�RC@I�OC@T�<>CD@Q@�OC@DM�<R<M?�OCMJPBC�0PMA$P<M?
��R<M?

CJG?@MN�NC<GG�=@�M@LPDM@?�OJ�><MMT�OC@DM�GD>@I>@N�RDOC�OC@H�<O�<GG�ODH@N�RC@I�JK@M<ODIB�H<MDI@�M@N>P@

Q@NN@GN


-P=GD>�0<A@OT�0O<I?<M?�,K@M<ODIB�-MJ>@?PM@N���,>OJ=@M�����:@I

-<B@����JA����



"�'�#���#����#)(

��\*<MDI@�&I>D?@IO]�DN�<�N@MDJPN�@Q@IO�<I?�M@LPDM@N�DHH@?D<O@�M@KJMODIB�<I?�<?C@M@I>@�OJ�0@MQD>@N�+04

<I?�0)0+04�KMJOJ>JGN
�0@@�OC@�*<MDI@�&I>D?@IO�/@KJMO�-JGD>T�)0�
�


$@I@M<GGT��<�\*<MDI@�&I>D?@IO]�DIQJGQ@N�@Q@ION�RC@M@�OC@M@�DN�

W  JGGDNDJI�JA�<�NPMA�M@N>P@�KJR@M>M<AO�RDOC�<IJOC@M�Q@NN@G�><PNDIB�?<H<B@�DIEPMT


W  JGGDNDJI�JA�<�NPMA�M@N>P@�KJR@M>M<AO�RDOC�<�H@H=@M�JA�OC@�KP=GD>�><PNDIB�DIEPMT


W &IEPMT�NPNO<DI@?�=T�NPMA�GDA@�N<QDIB�H@H=@M�AMJH�<�NPMA�M@N>P@�KJR@M>M<AO


W �IT�DIEPMT�?@<OC�><PN@?�OJ�<�H@H=@M�JA�OC@�KP=GD>�JM�GDA@N<Q@M�=T�<IT�KP=GD>�KJR@M>M<AO


W ��!POT�,AAD>@M�NCJPG?�=@�O<NF@?�OJ�@Q@MT�N@MDJPN�H<MDI@�DI>D?@IO


(%���

W 0)0�Q@NN@GN�NC<GG�<?C@M@�OJ�NO<O@�M@BPG<ODJIN�DI>GP?DIB�@S@HKODJIN�M@B<M?DIB�NK@@?�<I?�?DNO<I>@

OJ�JOC@M�Q@NN@GN�<I?�K@MNJIN�DI�R<O@M�@S>@KO�AJM�RC@I�M@LPDM@?�AJM�GDA@N<QDIB�<>ODQDOD@N��K<OMJGGDIB�

@H@MB@I>T�M@NKJIN@��<I?�OM<DIDIB�


W �?C@M@I>@�OJ�OC@�Q@NN@G�JK@M<ODIB�KMJ>@?PM@N��0,-N���-JR@M>M<AO� J?@�JA� JI?P>O�<I?�OC@

<KKGD><ODJI�JA�<�MDNF�<NN@NNH@IO�<KKMJ<>C�NC<GG�<GR<TN�=@�M@LPDM@?


'���'�#��

0)0+04�+@R�3@NN@G�/@BDNOM<ODJI��KKGD><ODJI�#JMH

0)0+04�1M<INA@M�JA�3@NN@G�/@BDNOM<ODJI�#JMH

0)0+04�4DOI@NN�0O<O@H@IO�#JMH

0)0��&I>D?@IO�/@KJMO�)JB

0@MQD>@�+04�3@NN@G�&I>D?@IO�/@KJMO

0)0��-JR@M>M<AO� J?@�JA� JI?P>O

Last modified: 26/09/25

-P=GD>�0<A@OT�0O<I?<M?�,K@M<ODIB�-MJ>@?PM@N���,>OJ=@M�����:@I

-<B@����JA����

https://www.surflifesaving.com.au/members/resources/transfer-vessel-registration-form/


%((�
�
�+�((�!��#����#)�'�%$')�#�
�(�'+����#(,�

%*'%$(�

1J�JPOGDI@�M@BPG<ODJIN�AJM�H<MDI@�M@N>P@�Q@NN@GN�DI�+04


%$!��.

0PMA�)DA@�0<QDIB�+04��0)0+04��C<N�<I�J=GDB<ODJI�OJ�>JHKGT�RDOC�OC@�M@G@Q<IO�0@MQD>@�+04

M@LPDM@H@ION


%'$���*'�

0PMA�)DA@�0<QDIB�RJMF�>GJN@GT�RDOC�<I?�RDOCDI�OC@�0@MQD>@�+04�N>JK@�JA�H<I<B@H@IO�M@NKJIND=DGDOT


&O�DN�@NN@IOD<G�OC<O�<IT�DI>D?@ION�DIQJGQDIB�0PMA�)DA@�0<QDIB�M@NJPM>@N�AJGGJR�OC@�>JMM@>O�M@KJMODIB�<I?

M@QD@RDIB�KMJ>@?PM@�DI�GDI@�RDOC�JPM�M@LPDM@H@ION�<N�<I�@H@MB@I>T�N@MQD>@


����#�)�$#�$��K�#��#����#)L�,�����'�&*�'�(��""����)��'�%$')�#�

)$�(!(#(,

W  JGGDNDJI�JA�<�NPMA�M@N>P@�KJR@M>M<AO�RDOC�<IJOC@M�Q@NN@G�><PNDIB�?<H<B@�DIEPMT


W  JGGDNDJI�JA�<�NPMA�M@N>P@�KJR@M>M<AO�RDOC�<�H@H=@M�JA�OC@�KP=GD>�><PNDIB�DIEPMT


W &IEPMT�NPNO<DI@?�=T�NPMA�GDA@�N<QDIB�H@H=@M�AMJH�<�NPMA�M@N>P@�KJR@M>M<AO


W �IT�DIEPMT�?@<OC�><PN@?�OJ�<�H@H=@M�JA�OC@�KP=GD>�JM�GDA@N<Q@M�=T�<IT�KP=GD>�KJR@M>M<AO


4C@M@�IJ�GDA@N<QDIB�K@MNJII@G���KJR@M>M<AO�<M@�DIQJGQ@?��OC@�M@NKJIND=DGDOT�KMDH<MDGT�A<GGN�OJ�OC@�NFDKK@M�JA

OC@�Q@NN@GN�DIQJGQ@?�<I?�JM�OC@�-JGD>@�JM�0@MQD>@�+04�JAAD>@M�JI�N>@I@
�&A�-JGD>@�JM�<�0@MQD>@�+04

JAAD>@M�DN�IJO�DHH@?D<O@GT�<Q<DG<=G@��DO�H<T�=@�KMP?@IO�AJM�GDA@N<Q@MN�OJ�H<F@�<�M@KJMO


�GG�DI>D?@ION�<I?�DIEPMD@N�RC@M@�<�KJR@M>M<AO�C<N�=@@I�DIQJGQ@?�HPNO�=@�M@KJMO@?�OJ�0)0+04�<I?

0@MQD>@�+04�RDOCDI����CJPMN�JA�OC@�DI>D?@IO�J>>PMMDIB
��GG�DI>D?@ION�DIQJGQDIB�<�A<O<GDOT��N@MDJPN�DIEPMT

<I?�JM�?<H<B@�OJ�KMJK@MOT��DI>GP?DIB�<�Q@NN@G��>JNODIB�HJM@�OC<I��������<M@�OJ�=@�M@KJMO@?�OJ�0@MQD>@

+04�RDOCDI����CJPMN�JA�OC@�DI>D?@IO�J>>PMMDIB
�*<MDI@�&I>D?@ION�M@LPDMDIB�IJODAD><ODJI�OJ�0@MQD>@�+04


W &IEPMT�OJ�<IT�K@MNJI�JM�<�A<O<GDOT


W !<H<B@�OJ�KMJK@MOT�>JNODIB�HJM@�OC<I�������DA�IJO�<NNJ>D<O@?�RDOC�<I�<LP<OD>�GD>@IN@?�@Q@IO


0@MQD>@�+04�HPNO�=@�IJODAD@?�PNDIB�OC@�0@MQD>@N�+04�3@NN@G�&I>D?@IO�#JMH��<Q<DG<=G@�AMJH�0)0+04

<I?�0@MQD>@N�+04�R@=NDO@N�


+JODAD><ODJI�OJ�0)0+04�><I�=@�?JI@�DHH@?D<O@GT�QD<�OC@��M<I>C�!DM@>OJM�JA�)DA@N<QDIB�RDOC�<�M@KJMO

>JHKG@O@?�DIOJ�OC@�&I>D?@IO�/@KJMO�!<O<=<N@�<I?�<�>JKT�JA�OC@�&I>D?@IO�/@KJMO�)JB�>JHHPID><O@?�OJ

0)0+04


-P=GD>�0<A@OT�0O<I?<M?�,K@M<ODIB�-MJ>@?PM@N���,>OJ=@M�����:@I

-<B@����JA����



��0)0�!POT�,AAD>@M�NCJPG?�<OO@I?�H<MDI@�DI>D?@ION


#>C4� 0JH@�DI>D?@ION�H<T�<GNJ�M@LPDM@�IJODAD><ODJI�OJ�0<A@4JMF�+04�AJGGJRDIB�<I�DIEPMT�JM�N@MDJPN

DI>D?@IO


'���'�#��

0@MQD>@�+04�3@NN@G�&I>D?@IO�/@KJMO

Last modified: 26/09/25

-P=GD>�0<A@OT�0O<I?<M?�,K@M<ODIB�-MJ>@?PM@N���,>OJ=@M�����:@I

-<B@����JA����
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E.g. ÒAvoca patrol from SurfCom, all copied thank you. Break

break, Copacabana Copacabana patrol this is SurfCom

requesting your patrol sign-on, overÓ
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SurfCom SurfCom this is Avoca BeachÓ
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ÒRescue, Rescue, Rescue Ð SurfCom, SurfCom, this is [Club/

Service Name], overÓ
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ÒSurfCom we have one patient who has been run over by a

surfboard and has severe laceration to their headÓ
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ÒPatient is Male, aged 36yrs old. Patient is breathing. Patient

is conscious. Patient is bleeding severely from the head.

Patient has no chest pains, overÓ
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ÒPatient has been transported to the Surf Club, at the corner of

Old Bar Rd and Ungala Rd. A lifesaver will be positioned on

the side of the road to direct the ambulance, overÓ
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ÒSurfCom this is [Club/Service Name] the patient has lost

consciousness, overÓ
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http://www.ambulance.nsw.gov.au/Calling-an-Ambulance/Quick-guide-to-calling-an-ambulance.html
https://www.healthdirect.gov.au/calling-triple-zero
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https://www.surflifesaving.com.au/wp-content/uploads/sites/2/2020/01/Critical-incident-management-support-protocols.pdf
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